    Red Sea Cargo Agency LLC





Yonas Afowerky 240-381-4817 
First and for most we would like to express our deepest appreciation to our customers who had used our service in the past and as well as to all new customers. In the past, we have done our level best to meet the demand and satisfaction of our cutomers in USA as well as in Eritrea.

Although we were mostly serving the Washington DC area, we were able to reach and serve customers as far as the west cost and all East cost. We had customers flying all the way from California and Washington Seattle who purchased verity of goods in DC malls then they have packed it and left it in our warehouse for shipping.  By doing so, we became a well known consignment shippers within our communities in DC area with a short period of time.
For the long term plan, we were in the process of expending and improving our business to serve all part of the USA. However due to technical reason we were cut short and we had to terminate our service for a while. Now we are able to resume our business and we look forward to serving you to the best we can. We will be happy to get your suggestions, ideas and positive feedback that will guide our business to better serve our communities.

Please note we are here to operate a profitable business that last for years to come so that you as customer can benefit from our services. Therefore we need your cooperation and understanding of the nature and condition of the business. In the future  we intend give  discount to all None Profit Eritrean Organization or Eritrean NGO that have goods and products to be  to shipped to the  Eritrean schools,  Orphan homes, Colleges, Libraries, Group homes and  Refugee camps. However you must have the permissions and all required documents from the appropriate Eritrean authorities inside Eritrea and Eritrean Embassies abroad.
For now, we will be limited to ship Barrels, Boxes, Luggage’s, and few household items only. In the long run we will start shipping all kind items such as Furniture’s, and other large size household supply.

1) How much does it cost to ship?
	Description
	Weight
	Size
	Quantity
	Price

	Barrel,  Luggage, duffel bag, 
	250 lb or less
	60 gal or less
	1 each
	$175

	Box
	250 lb or less
	20*20*20
	1 each
	$175

	Dishwasher and Dryer none commercial for household use
	300 lb or less
	Regular
	1 each
	$175

	Refrigerator, none commercial for household use
	300lb or less
	25 cub ft
	1 each
	$175

	TV
	300 or less
	40 inch or less
	1 each
	$175

	Tires for small and 4x4 Cars
	
	Small and 4x4 cars
	1 each
	$25 each

	Mattress including frame, Box, Head board and Pillows
	
	Twin, Full, king, Queen
	1 each
	$125 each

	A full set PC, Processor, Monitor, speaker, keyboard, wires
	100 lb or less
	One full set PC
	1 each
	$140

	Wheel chair a folding  one
	100lb or less
	Regular size
	1 each
	$100

	All other kind wheelchairs, Scooters  including Electric one
	100-300lb 
	All size
	1 each
	$175


2) What are the basic rules and requirements of shipping to Eritrea? 
1) You are not allowed to send commercial products for resale unless you are a business person who has the permission from the Eritrean authorities.

2) You must visit or call the Eritrean Embassy and bring to us a notarized paper which confirms or indicated that you are indeed a USA Resident.
3) You must bring a Notrized Paper from Embassy of Eritrea that stated you have authorized Red Sea Cargo Agency to ship your goods to Eritrea and that Lilay International in Asmara will received and distributes your goods to your Families.   www.embassyeritrea.org
4) The total value of your item that you intend to ship can not be more than $ 1500.00 USD
5) You can only ship to your family. You are not allowed to ship to any business or organization unless you have PERMESTION from the concerned party in Eritrea.
6) You will be charged tariff and duty fees by the Eritrean Port and Custom authorities for all Electronic item such TV, Washer/Dryer, DVD, VCR and others.
7) You will be requier to pay small Port Fees, Document Fees and other service charges at the Massawa Port.
3)   What can you ship?
For detail information what items you are allowed to ship, you can go to www.shabait.com and look for the local News paper Archaive. Then search for Hades Eritrea Number 76 that was issued on November 28, 2008.  If you have a fax number, I can fax it to you. However you can ship Groceries, such as sugar, rice, and caned food, including Household items, Personal effects such cloth, shoes, and Cleaning supply in limited quantity.
4)  Where is your office located at? Where can I drop my goods?
      We are located in Washington DC and our warehouse is located at 301 New York Ave NE Washington DC 20002
5) What are your office hours or when can I come?

We are open on need base, that means you can not come an drop your belonging any time. We open and close the warehouse based on going operation.
You must contact us by phone first. We will advertise and announced on all web sits, community radios, and VOE when we are ready to open the warehouse. 
6) Are you going to have pickup and drop service as before?
 Sorry it is No, we would like too but this was so labor intensive and time consuming process. Therefore we are unable to provide you pick up and drop service at this time. However we have individuals who are interested to do so and we provide you their contact number.
7) Where can I get the Barrel?  And how much does it cost?
    Although you are not require buying barrel from us, we are making it available for your convenient and the price is the same as before $35.00 for size of 55ga.
9) How do I pack my goods?  
1) You must itemized all your goods and try to be specific and as detail as you can.
2) If you have new produces such Electronics, TV, Furniture, you must provide us a copy of your Invoice.
3) If you are shipping used or old items you have to provide us with estimated value of the goods.
4) Keep a copy of your Itemized list, send one to your family and we will keep one.
5) If you are unable to pick and deliver the Barrel yourself, you can bring your good to our storage and we will provide you the Barrel to pack and seal your goods on the spot,

9) Who should I Contact?
Yonas Afowerky, at 240-381-4817 by e-mail at yonasaf@yahoo.com  or Berhane Mehari   at 301-7924140    by e-mail at berhanemer@yahoo.com
